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The world is closing the year with sad records: Scientists
forecast 2023 will be the hottest year ever and report that the
world stands already at about 1.2 degrees warming.

For a leading global hotel operator like Radisson Hotel Group,
operating across 1,200 hotels in 95 countries, it is crystal clear
that we need to move to Net Zero by 2050. We have committed
to this goal based on approved science-based targets and are
working on 3 levers in our Net Zero transformation: green hotel
buildings, green energy and green operations.

Green Hotels means introducing a focus on eco-friendly
building practices, including green building-certified hotels. To
cooperate with the owners of the hotel assets on the journey to
Net Zero, RHG has defined building design guidelines that
allow owners to reach the level of the main building ecolabels
(LEED, BREEAM and EDGE). Currently we count about 50
green certified flagship hotel buildings globally.

This includes leading examples such as:

= Radisson RED Hotel V&A Waterfront (South Africa) which
was the first hotel awarded 5 Star Green Build in the
national scheme.

= Radisson Blu Atlantic Hotel, Stavanger (Norway) is BREEAM
Very Good certified, where the refurbishment project has
resulted in 35% emissions reduction

= Radisson Collection Gran Via Bilbao (Spain) which used to
be a historic bank building has obtained the LEED Platinum
certification

= Radisson Hotel Suzhou which earned an EDGE certification
based on 22% energy savings, 27% water savings and 28%
less embodied energy in materials compared to a national
building benchmark.

Green energy is the transition to renewable electricity -
installed on site, developed offsite or purchased. We are
already running on 100% renewable energy in 70 hotels and
have worked on bringing breakthrough solutions to some of
our hotels. These include:

= The Radisson Resort Beitostolen in Norway, which has
proven with their recent addition of solar PV panels on the
conference center facade that solar energy also makes
sense at high latitudes. In winter the snow is even reflecting
more light to the panels.

m  The Park Inn Cape Town Foreshore (South Africa) installed
the CBD’s first large scale commercial hybrid Photovoltaic &
Thermal (PVT) project with a yield of 30% of required
energy for hot water

= Radisson Blu Iveria Hotel, Thilisi City Centre (Georgia) is
generating an astonishing 328 MWh of electricity per year
from their brand-new solar PV system

m Radisson Blu hotel Dubai Deira Creek (UAE) Innovative,
award winning, installation of a thermodynamic solar
system uses solar panel blocks and a heat pump for hot
water production

= In India, the Radisson Blu Hotel in Bengaluru serves as a
remarkable example and operates entirely (100%) on
renewable electricity and is entirely self-sufficient in its
electricity production.

Green operations means integrating Net Zero habits in our
daily operations. Currently we are running the “Move to Zero’
employee engagement campaign where leaders and team
members take concrete actions to reduce their carbon
footprints.

At the same time, the hotel industry has a tremendous
opportunity to drive responsible travel. RHG makes it easy for
guests to travel and meet responsibly by offering sustainable
value propositions such as 100% carbon neutral meetings,
sustainable stays verified by Hotel Sustainability Basics or
Ecolabels, and making green travel seamless with 900+ EV
chargers in Europe, India and other countries.

We will all need to get used to the New Net Zero Normal -
which at first means that we always make Net Zero choices
first. To preserve our fantastic industry, tourism and travel
companies need to act collectively now and in particular on the
following thee points:

= Deploy all known solutions and best practices - in hotel
buildings and operations

= Collaborate with key stakeholders, such as real estate
owners, agree on the goals and measurement frameworks.
We should all be using the Pathway to Net Positive
Hospitality (https:/sustainablehospitalityalliance.org/our-
work/pathway/) and derive the hotel asset’s
decarbonization pathway by using the EU supported
CRREM methodology (https:/www.crrem.org/)

= Develop and fund innovative solutions in the industry -
together with a coalition of the willing. In this respect,
tangible and workable breakthrough solutions were
highlighted in the ‘Better Travel and Tourism, Better World’
report Chttps:/www.systemiq.earth/better-travel-tourism/)
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THE BUILT ENVIRONMENT

We can build a sustainable future for our planet, where people

travel sustainably, if we stand together and act fast in order to

stay, as King Charles Il said at the COP28 summit, “stay out of
dangerously uncharted territory”.
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Inge Huijbrechts is Global Senior Vice President Sustainability, Security and Corporate Communications for Radisson Hotel Group -
developing the Responsible Business program in the group’s 1,500 hotels in operations and development in 115 countries around the
world. Together with her team, she lays out the strategy for Responsible Business from build to operations and keeps the over 100,000
employees around the world engaged in everyday Responsible Business actions. Two of these programs have won awards: Park Inn by
Radisson has won the 2017 UNWTO Award for Innovation; Radisson Blu has won the 2017 IMEX Innovation in Sustainability Award. Inge
is the Executive Committee chair of the Sustainable Hospitality Alliance and of the OSAC Hotel and Lodging Sector Committee, and is
a member of the ASIS CSO Center for Leadership and Development. Inge has a sustainability blog RE:Think on
http:/www.hotelsmag.com/Industry/Blogs.

Radisson Hotel Group (RHG) — radissonhotels.com/corporate

The Radisson family of brands can be found around the world in more than 120 countries, with currently over 1,700 hotels in operation
and under development. Radisson Hotel Group operates the business in EMEA and APAC with over 1,100 hotels in operation and under
development. The international hotel group is rapidly growing with a plan to significantly grow the portfolio. The Group’s overarching
brand promise is Every Moment Matters with a signature Yes | Can! service ethos. The Radisson family of brands portfolio includes
Radisson Collection, Radisson Blu, Radisson, Radisson RED, Radisson Individuals, Park Plaza, Park Inn by Radisson, Country Inn &
Suites by Radisson, and prizeotel brought together under one commercial umbrella brand Radisson Hotels.
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